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Benefits Center (ABC-C) Change in Hours  
Phone Availability for Federal DoD Civilian Employees 

Beginning 20 Jul 12, and every Friday through 21 Sep 12, the ABC-C 
counselors will be not be available by phone from 1200-1800 CDT.  The ABC-
C website will be available at https://www.abc.army.mil to make 
transactions thru EBIS.  The automated phone line will be available for 
employees to make transactions that do not require counselor assistance. 
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